
Return Policy 
 

We want you to be satisfied with your purchase from Play4Fun. Please read our Return Policy 
carefully to understand our guidelines for returns and exchanges.  
1. Eligible Returns  

• We accept returns for items that are defective or not as described within [number of 
days] days of the purchase date.  
• To be eligible for a return, the item must be supported with / by proof of purchase.  

2. Return Process  
• To initiate a return, please contact our customer support team at [insert contact 
information].  
• Our Support Team will provide you with instructions on how to return the item.  

3. Refunds and Exchanges  
• If your return is approved, we will process a refund to your original payment method 
or offer an exchange, as per your preference.  
• Refunds may take 10 to 20 to be processed, depending on your payment provider.  

4. Non-Eligible Returns  
• We do not accept returns for items that have been used or damaged by the 
customer.  
• Customized or personalized items are also non-returnable, except in cases of 
defects.  

5. Contact Us  
If you have any questions or need assistance with a return, please contact our customer support 
team at [insert contact information].  
 


